
Initial page for “manage
bank accounts” ( If

customer does not have a

bank added)

• Customer must enter

his/her bank information



• Account Nickname must be
unique.

• Routing Number must be all

numbers, no special
characters AND must be

valid.



The “Continue” box will

appear after all validation

has been done.

You will see the Bank
Name, if this is not correct

click “cancel” and start

over.



Bank Account Number must be
all numbers and must be re-

entered (both numbers must be

the same)

Select Checking or Savings

(Checking is selected already)



Customer is done adding a
bank account.

Click “Continue” to go to

“Make a Payment” page


